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Last Name:
______________________________
First Name:
______________________________

_____________________________________________________________
Address:
_________________________________________________________________________

City:
_____________________________
State:
________
Zip:
_________________

Home Tel:
(________)____________________
Work Tel:
(________)____________________

Cell/Pager: 
(________)____________________
Fax:  

(________)____________________


Email(s):
_________________________________________________________________________


Volunteer Interpreter Pledge:

I have read the enclosed information about the responsibilities of volunteer interpreters, and understand that my primary job is to help the visiting children communicate with other people in everyday social situations.  I will try my best to provide accurate, complete and impartial interpretation and translation for all those needing my help, including the visiting children and adults, their host families, and CCPUSA volunteers and staff.  I understand that I am not expected to interpret in difficult situations, including behavior, discipline, medical or other sensitive issues, and that only official CCPUSA interpreters (staff interpreters or visiting interpreters) should resolve such issues.  If I have any questions, need help or believe that I am being asked to interpret in inappropriate circumstances, I will call the CCPUSA office at (781) 251-0137, call Patty Doyle 617-827-7918 or one of the visiting interpreters.

Signature: ___________________________________________

Date: __________________

1.  Have you volunteered with the Chernobyl Children Project in the past?
___ Yes      ___  No

     If yes, which years? (please circle)    1997    1998    1999    2000    2001    2002   2003  2004 
     2005   2006  2007 2008
2.  Please indicate the level of your spoken language ability in English and Russian (all levels welcome!):


English:    ___  Native      ___  Fluent      ___  Very Good      ___  Good      ___  Limited


Russian:    ___  Native      ___  Fluent      ___  Very Good      ___  Good      ___  Limited


Other languages spoken (especially Ukrainian or Belarusian):


__________________________________________________________________________

(see other side)

3.  Please tell us how you can help (see enclosed information on “How You Can Help” for details):

Attend the Welcome Ceremony on Tuesday evening, June 23th, in Boston to interpret for a host family and the children as they meet each other for the first time.  YOUR HELP IS ESPECIALLY NEEDED ON THIS IMPORTANT FIRST DAY!!



___ Yes      ___  Maybe      ___  No 

Visit some of the children and their host families, especially during the first week, to help them continue to get to know each other better, ask each other questions, etc.



___ Yes      ___  Maybe      ___  No

Be on a list of volunteer interpreters who are willing to have host families call them on the phone if they need help asking their host child a question or explaining something to him/her.



___ Yes      ___  No



OK to contact: 
 ___ At Home     ___  At Work     ___  By email  

    



___  Cell Phone ___ Pager/Other: _________
Attend some or all CCP-USA events that are open to volunteers.



___ Yes      ___  Maybe      ___  No

Accompany children and their families to medical or dental appointments to interpret for them and the medical staff.



___ Yes      ___  Maybe      ___  No

Help translate letters to and from the children and their host families after they return home.



___ Yes      ___  Maybe      ___  No

Other (Do you have any ideas or suggestions about how else you could help?  Please tell us.):
To make sure that you receive complete information about this summer’s CCPUSA program, please return this questionnaire by mail or fax, to:

Chernobyl Children Project USA, Inc.

75 McNeil Way, Suite 305

Dedham, MA 02026

Fax:  (781) 251-9175

Спасибо!

HOW YOU CAN HELP

There are many ways that you can help as a volunteer interpreter or translator.  None of them requires any special experience, except for being able to speak Russian and English, and any support that you can give to the families and children will be greatly appreciated.

Although it is often most convenient for volunteers who live in or near the towns where the children are staying, there are lots of ways to get involved, and since the children will be staying with families all across eastern Massachusetts and New Hampshire, most likely there will be children nearby where you live or work!

The different ways that you can help during the month the children are here and beyond include:

 Attend the Welcome Ceremony in Boston on Tuesday evening June 23th, to interpret for a family and the two children they are hosting.  Each interpreter will be paired with one family, and will have a chance to talk with them before the children arrive, so that you can introduce them to their host children and help them talk to each other, ask each other questions and get to know each other a little bit before they go home together.  We need over 50 interpreters for this event, and YOUR HELP IS ESPECIALLY NEEDED ON THIS IMPORTANT FIRST DAY, so please plan to be there if you can!!  Details about this event will be provided.
 Be on a list of volunteer interpreters who are willing to have host families call them on the phone if they need help asking their host child a question or explaining something to him/her.  This is a great help to both host families and children, as they often have so much that they want to tell each other, but cannot because of the language barrier.  Please note that if you volunteer to be on this contact list, you will not be expected to deal with emergencies or disciplinary issues.  All host families will be told to call one of the visiting CCP-USA interpreters in these situations, and to call upon volunteers only for help with routine, everyday communication.

 Visit one or a few of the host families, especially during the first week, to help them and their host children continue to get to know each other.  Additional visits may also be arranged if desired and convenient for you and the host families.  These are usually informal get-togethers or dinners at the family’s home.  This works best if you live near one of the families who is hosting, but other arrangements can be made if you or they are willing to travel.

 Attend CCP-USA events that are open to volunteers.  Volunteers are invited to attend certain CCP-USA events where participation is open to all.  Not only is it a great opportunity to get to know the visiting children, but it is helpful to have extra interpreters on hand at to help everyone communicate.  In addition to these Project-wide events, communities may hold their own local gatherings that you may be invited to.

 Interpret for children, their families and medical staff at routine medical or dental appointments.  Most medical and dental visits will be covered by the visiting interpreters from Russia and Belarus.  However, we may need extra interpreters to help cover some appointments.  Since most of the children will get only basic checkups, you don’t need any medical background to help.  We have arranged for the children, split into several groups, to be 
examined at area hospitals during the first week after they arrive.  We will need some extra help when the children are seen at these medical clinics. The clinics will be held at Saints Memorial in Lowell, St. Joseph Hospital in Nashua, NH, and Canton Family Medical. The dates for the clinics are not in place yet. We will need several additional interpreters at each clinic each night, so if you are interested, please let us know and we will provide you more information.  We will also need extra volunteer interpreters at dental clinics for the children during the month of July; the dates and location for these clinics is enclosed.  They will be held in Tufts Dental School at New England Medical Center in Boston.

 Translate letters to and from the children and their host families after they return home.  Most of the children and their families keep in touch through letters after their visit.  Families need help translating the letters they get from the children into English, and some want letters translated before sending them to their children.  If you are interested in translating letters, the best way to let families know that you are willing to do this is to tell them personally when you meet them and the children.  Otherwise, we will keep your name on file and refer families to you if they call the office looking for translation help.

If you want to help, please fill out the enclosed questionnaire and return it to our.  If you have any questions about how you can help or about any of the above information, please call the office at (781) 251 0137 or email ccpusainc@aol.com.
THANK YOU!

YOUR HELP CAN MAKE A DIFFERENCE IN THE LIVES OF 

THE CHILDREN OF CHERNOBYL!
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Volunteer Interpreter Guidelines

The main job of a volunteer interpreter is to help visiting children talk to their host families and others by providing clear, complete, accurate, and objective Russian/English interpretation and/or translation to the best of their abilities.  Because most of our volunteers are not professional interpreters, and may have different levels of proficiency in Russian and English, we do not expect them to provide perfect translations every time.  

The role of a volunteer interpreter is to listen to what each person is saying in either Russian or English, and get their meaning across in the other language – the exact words are not important as long as the meaning and spirit of their message is conveyed to the other person.  If you don’t understand what someone is saying, ask them to repeat what they said or say it in another way, or ask them questions that will help you understand what they are trying to say.  The most important thing is to help people communicate and get to know each other, even though they speak different languages.

Here are some suggestions to help you become a great volunteer interpreter.  These suggestions come from many years of experience in observing the kinds of problems or misunderstandings that sometimes occur when volunteers are asked to interpret.

· While we encourage volunteers to get as involved as possible while the children are here, you should feel free to say “no” if you are asked to interpret at a time that isn’t convenient for you, or if host families are taking too much of your time.  CCPUSA understands that you have responsibilities to your family, job, and other activities in your life, and suggests that you let host families know what amount of time you feel you can spend helping them and the children, when and where it is okay or not okay to call you (at home, at work, during the day, on weekends, etc.).  We have many volunteers, and if you cannot help a particular family with a request, they should be able to find someone else to assist them, or the CCPUSA office can help them find someone. 

· Host families have been told NOT to ask volunteers to interpret when trying to address serious matters, such as behavior or discipline problems, severe homesickness, medical concerns, or any other sensitive or difficult issues.  The interpreters who have traveled to the US with the children, who know them and their families, and who are acting as their chaperones, are better able to handle these problems, and they and the CCPUSA president are ultimately responsible for these children.  If you find yourself in a situation that involves any serious issues, please tell the host family that they should contact their assigned interpreter/chaperone, and Patty Doyle cell: 617-827-7918, to help them resolve the issue.

· Interpret questions asked of the children completely and accurately, giving the children a chance to answer questions in their own words, rather than answering for them.  This is especially important when the children are asked questions about their likes/dislikes or what they want to do – allow the children to hear the question and give their own answers, instead of simply stating “Oh, they’ll eat whatever,” or “whatever you have planned will be fine with them.”

· Be sure to interpret all of what is said by either the children or those talking with them, without censoring, changing or leaving out any of their words – even if their words might be considered unpleasant, incorrect, rude, embarrassing, or otherwise negative.  In your role as an interpreter, you are not expected to act as an intermediary in disputes or try to protect the child or their host family from negative comments.  If you do find yourself in a situation where you feel uncomfortable about the content of the conversation, please let the host family know, and tell the family that it might be better to contact a visiting interpreter for help.

· Although we try to allow volunteers, including our wonderful interpreters, to attend as many events as possible while the children are here, please understand that we cannot invite everyone to every event.  Many companies donate tickets, space, food or other things that make these events possible, and because we do not want to take advantage of their generosity, we must often limit attendance to the children, their chaperones, host families and CCP staff.  While we hope you will understand and respect the restrictions we must place on attendance at certain events, we also hope that you will make time to come to the events that are open to all.  Once you return the enclosed questionnaire, we will send you complete information about all of this summer’s events.

We are asking all volunteer interpreters to read the above information carefully, to sign the pledge on the first page of the enclosed questionnaire, and to return the completed questionnaire to our office by in order to receive complete information about this summer’s program.  We are very grateful for your help, and we are looking forward to working with you this summer!

If you have any questions about your responsibilities as a volunteer interpreter for the Chernobyl Children Project USA, please contact the project office at 781-251-0137 or you can E-mail us at ccpusainc@aol.com.

Thank you for volunteering to help the children of Chernobyl!

